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Welcome to Al Dialogues, where we delve into the key aspects of #MakingAlReal by demystifying the technology and its
impact.

In this episode, Viswanath Ramaswamy, VP, Technology, IBM India & South Asiaspeaks to Ramesh Natarajan, CEO,
Redington Limited. They talk about what’s holding some businesses from scaling Al deployments and the strategy to gain
maximum ROI from Al investments. Ramesh Natarajan also shares how they are building an Al chatbot for HR related work at
Redington using IBM’s watsonx platform.

Your browser does not support the video tag.

Note: This video is exclusively for the Al Dialogues series. Not to be reused or reshared for any other purpose without written
consent from IBM ISA Communications team.
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