
Announcements
IBM and Microsoft Collaborate to Launch Experience Zone in Bangalore

New Experience Zone will enable clients to explore joint solutions and engage with experts that can
help them scale their business

Bangalore, India – 4 April 2024: IBM Consulting and Microsoft today announced the opening of the IBM-
Microsoft Experience Zone in Bangalore, India – a first of its kind for the collaboration. The Experience Zone
provides a dedicated space for clients to explore how generative AI, hybrid cloud and other Microsoft products
and technologies can accelerate their business transformation journeys and help them gain a strategic
advantage.

At the Experience Zone, clients from around the globe and across industries can work with IBM Consulting, in
various technology zones, to co-ideate and co-create generative AI powered solutions that leverage Azure
OpenAI Service, Copilot and other Microsoft technologies. Within the technology stations, clients can explore
business solutions for cloud modernization, data, analytics and advanced AI, customer relationship
management, employee experience, finance and operations, IoT and edge, and emerging technology including
augmented reality and virtual reality. The Experience Zone also highlights industry solutions for the
government, retail and energy sectors.

The IBM-Microsoft Experience Zone will provide clients with access to learn more about how to elevate
employees’ talents with next-generation skills and access best-in-class case studies. Clients will have
opportunities to connect with peers who are harnessing the power of generative AI in today’s competitive
marketplace.

“The Experience Zone represents the shared commitment of IBM Consulting and Microsoft to the co-investment,
co-creation and co-delivery of joint solutions for our clients,” said Amit Sharma, Managing Partner - Global
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Delivery, IBM Consulting. “It brings our ‘better together’ philosophy to life, serving as a hub to foster
collaboration and creativity. We are excited to present our clients with the opportunity to leverage the joint
capabilities of IBM Consulting and Microsoft under a single roof and help them unlock the full potential of AI and
hybrid cloud across the enterprise.”

“We are excited to launch the new Experience Zone in collaboration with IBM, bringing together IBM
Consulting’s expertise and Microsoft Cloud technologies and services to deliver value for clients,” said Dinis
Couto, General Manager of Global Partner Solutions for Microsoft. “Partners like IBM are key to helping
businesses deploy AI and hybrid cloud solutions at scale. This brings us closer to clients and underscores our
progress as partners.”

About IBM Consulting

IBM Consulting helps accelerate business transformation for our clients through hybrid cloud and AI
technologies, leveraging our open ecosystem of partners. With deep industry and business expertise spanning
strategy, experience design, technology, and operations, we have become a trusted partner to the world's most
innovative and valuable companies, helping them modernize and secure their most complex systems. Our
160,000 consultants embrace an open way of working and apply our proven co-creation method, IBM Garage, to
scale ideas into outcomes. As the only major global systems integrator inside a technology company, we don't
just advise – we invent and build what's next together with our clients. Find out more at IBM.com/consulting.
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